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1 Overview

This document assumes that you have the Client side executable for Windows
(SuperSignerClient.exe or SuperSignerPlusClient.exe or SuperSignerSDK) and that you
have either time limited evaluation license keys or perpetual license keys installed.

2 System Requirements

2.1 Supported OS
Windows 7 and above (Win 7, 8, 8.1 and 10)

2.2 Supported Browsers

e Google Chrome v.50 and above

e Mozilla Firefox v.47 and above

e Internet Explorer 10 and above: (with emulation mode 10 or above or Edge).
Most functions would work on IE 8 onwards if ActiveX controls are enabled, but
for using the full functionality and new API calls like SignPDFInMemory and
SignFile, you will need IE 10 and above.

e Microsoft Edge v.38 and above

e Opera v.43 and above
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3 Procedure to download and install E-Lock Client installer

3.1 Download E-Lock SuperSignerPlus Client

e Login to NSDL portal. Navigate to <section and URL> to download the client
installer

<Add screen of NSDL Portal from where client can be downloaded>

3.2 Installation steps for Windows users

e Download E-Lock SuperSignerPlusClient.exe

¢ Right click and select Run as administrator to initiate installation
e A Windows Defender check turns up as below
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Click on More info to receive the following screen and select Run anyway
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below and cick on T Agree button

SuperSigner Client License Agreement
Terms and Conditions

By using the SuperSigner Services and this Client
software to access the Services, (hereinafter
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Default location is C:\Program Files\E-Lock\SuperSigner PlusClient. Click on

[ ]
Install
call me.tit:
e Trend Micr.. Dump2015.
& SuperSigner Plus Clisnt Setup: Installation Folder — — X
P e ok LA
Cancal <Back
&N
Recycle Bin  Oper L_"
El O Type here to search
e A message appears asking to close all web browsers for first time users and for

repeat users, the message asks to close all web browsers and SignApp application

call me.ot

le  Trend Micr.. Dump2015..

1
&> SuperSigner Plus Client Setup.

Close Internet Explorer, Firefox and SignApp i running. Press OK when
done. Press Cancel to Abort.

e |_om |
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e C(Click Close when done

lient Setup: Completed -

Supersigner Plus Client has been installed successfully on your system

You
ANENEENRNNNNNNNNNNNNNNENNNNNEEEN

Show details

Ll O Type here to search

e A pop up will appear for first time users asking to allow access to internet. The
users need to provide internet access to the SignApp. The user can select either
both Private and Public or only Private/Public or only Domain.

x|

G Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of SignApp Application - Helper for E-Lock
WebSigning on all public, private and domain networks.

D Mame: SignApp Application - Helper for ELock WebSigning
Publisher: Frontier Technologies Carporation {now incVersity Limited)
Path: E:Vfiles\j\eti\deskseal\signapprelease\signapp.exe

Allow SignApp Application - Helper for E-Lock WebSigning to communicate on these
[ Domain networks, such as a workplace network

[ Private networks, such as my home or work network

™ Public netwarks, such as those in airports and coffee shops {not recommended
because these networks often have litte or no security)

What are the risks of allowing a program through a firewall?

Allow access Cancel
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4 Procedure to uninstall E-Lock SuperSigner PlusClient

e Go to Control Panel = Programs and Features. Double click on
SuperSignerPlusClient

« “ 7 [@ » ControlPanel > Al Control Panel ktems > Programs and Festures

Control Panel Home

View installed updates

&) Turn Windows features on or
off

Install a program from the
networt

H QO Type here to search

Uninstall or change a program

To uninstall o program, select it from the list and then click Uninstall, Change, or Repair.
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E-Lock Technologies Product version
Help link:
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6/11/2018
3/21/2016
6/11/2018
9/2/2016

hittp://www elock.com
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